
Ask the Expert
November 5, 2020



Hello!

Cristina Pepper
I am your speaker today for this session. You 
can reach me at training@parishsoft.com.
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Accounting & Family Suite



Agenda

▰ Questions submitted during registration
▰ Additional ques tion and ans wer  time

▰ R es our ces

▰ Tips  and tr icks



Accounting



Accounting Questions

▰ How to record restricted income/expense so that 
they appear  on the income s tatement?



Accounting Questions

▰ Can you change Memorized Transactions so they can 
be  edited ins tead of needing to cr eate a  new one 
when any par t changes ?



Accounting Questions

▰ Correcting items in a closed -out month



Accounting Questions

▰ Can Online Giving funds imported into PSFS be 
"impor ted" into PS  Accounting?



Family Suite



Family Suite Questions

▰ What other software can merge with ParishSOFT?



Family Suite - Reports

▰ How to:  printing Family Records other than exporting.



Family Suite - Reports

▰ How can I print a family address book which includes 
all family member s , their  ages , cell phone number s  
and email addr es s es ? 



Family Suite - Reports

▰ Interested in pulling reports from the Family Suite 
databas e bas ed.
▰ Pull par is hioner s  by age
▰ Non-giver s



Family Suite - Reports

▰ Can you change reports to show separate columns 
Fir s t Name & Las t Names  s implifying r epor t us e for  a ll 
s taff needs ?



Family Suite - Reports

▰ How can I manage the mailing list labels to print 
s pecific  families , i.e. r egis ter ed and active or  s elected 
other  lis ts .



Family Suite - Sacrament

▰ At times I have been unable to find a family.  I am 
unable to add that child’s  s acr ament to the databas e.



Family Suite - Sacraments

▰ What is the easiest way to create a sacrament and 
pr int it that would be for  family s uite.



Family Suite - Sacraments

▰ How do I enter sacraments received if family is not 
r egis ter ed in our  par is h?



Family Suite - Admin

▰ Is it possible to be able to enter the name of a non -
dioces an pr ies t?



Family Suite - Offering

▰ How do I deal with one -time contr ibutor s  who ar e not 
in my par is h and for  whom I  only have a  name?



Family Suite - Offering

▰ Customized reports and how we to get information to 
cor r ect an er r or  in pos ting to a  par is hioner 's  
contr ibution to an incor r ect fund.



Family Suite - Offering

▰ How do you  create customized reports? Example -Lis t 
of donation tota ls  per  par is hioner ?



Family Suite - Offering

▰ How to merge fund accounts.  How to inactivate fund 
accounts .



Family Suite - MOC

▰ How can a PDF list of names be sent to the family 
member s  lis t to update and cr eate new member  
infor mation?

▰ How to cr eate a  Par is h Cens us ?
▰ End goal
▰ Communication methods



Family Suite - MOC

▰ Online registration options.



Family Suite - Notes

▰ What is best way to use ParishSOFT as a CRM - like 
s ys tem for  par is hioner s ; like S a les for ce but for  par is h 
s tewar ds hip 3x?



Family Suite – Ministry 
Scheduler

▰ The family suite has a program to schedule our 
S unday minis ter s  and s end out an email and r es pond?



Family Suite - Merge

▰ Is there a method to delete duplicate entries?  I read 
the lates t “How to mer ge duplicate family r ecor ds ,” 
but I  hes itate to tr y it becaus e I  am not s ur e how to 
deter mine which DUI D s hould be the mas ter .



Family Suite - IQ

▰ IQ accuracy.



Resources



PATHFinder
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training@parishsoft.com
This Photo by Unknown Author is licensed under CC BY

http://signor-julent.blogspot.com/2008/07/inviare-email-dal-desktop.html
https://creativecommons.org/licenses/by/3.0/


Knowledge Base

33 https://www.parishsoft.com/support/



Accounting Tips & Tricks



Downloading Reports

▰ What is the best format
for downloading reports 
into Excel to avoid the strange
formatting issues?
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Reports Containing 
Export Data

Transactions
Bill List 

Check Register

Credit Card Charges 

Deposit Register 

Journal Entry List 

General Ledger 

Project Report

Statements
Statement of Activities 

Accounts
List 

Vendors
Vendor Audit 
Basic List  



Thanks!
Any questions for me, Cristina Pepper?
You can find me at:
866-930-4774 x 4 or 
training@parishsoft.com

37



Print Options



Integrations



Bringing it all together

▰ ParishSOFT Accounting
▰ ParishSOFT Family Suite
▰ ParishSOFT Giving
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Family Suite
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Offertory Import
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https://support.parishsoft.com/hc/en-us/articles/360001346091-PSFS-Offering-Import-How-to-format-a-contribution-import-file-#A2



Giving
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Family Suite Tips & Tricks



Duplicate Tabs in Family Suite

Or
Alt +D  followed by Alt + Enter

Or 
Safari:  Hit the combo: ⌘ Command + L followed by ⌘ Command + ↵ Return.



Import Contact Information

▰ Family
▰ Member
▰ Permissions
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Family & Member List
Import File
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Family List
What can be updated?
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▰ Family Last Name,  Family First Names 

▰ Family Email address 

▰ Family Primary Phone, Family Emergency Phone

▰ Family Home Address 1,  Family Home Address 2,  Family Home City, Family 
Home State, Family Home Postal Code,  Family Home Postal Code Plus 4,  Family 
Home Address Country.  The same items for Family Mailing Address.

▰ Family Home Address Phone 



Member List
What can be updated?

▰ Member’s First Name, Nick Name, Middle Name, Last Name, Maiden Name

▰ M ember ’s  Gender  (M ale, Female, Unknown)

▰ M ember  B ir th Date & M ember  Date of Death

▰ M ember  Language 

▰ M ember  Email Addr es s  

▰ M ember  Home Phone, Cell Phone, Wor k Phone, M ember  Pager , M ember  Fax



Import
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Reports
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Life Events
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This Photo by Unknown Author is licensed under CC BY-SA-NC

http://www.tonybates.ca/2014/08/22/key-characteristics-of-learners-in-a-digital-age-and-their-influence-on-the-design-of-teaching-and-learning/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Group Event Entry
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Group Entry Fields
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Adding Event Categories
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Quick Entry Posting
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Quick Entry Screen
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